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Building Area: (sf) 

2.3 million  

 

Cost per Square Foot:  

Approximately $478/sf of 

project cost 

 

Construction Cost 

$1.1 Billion 

 

Date of Completion: 

August 2015 

Program Summary: 
University Medical Center New Orleans is a state-of-the-art 1.5 million-square-
foot academic hospital and ambulatory clinic in the heart of New Orleans. 

 
Program Statement: 
Ten years after the devastation brought by Hurricane Katrina, the University 
Medical Center (UMC) rebuilds New Orleans’ vital medical care resources and 
sets the stage for transforming healthcare within the region.  
 
UMC is the new predecessor for the historic Charity Hospital, which closed 
following Hurricane Katrina. Centrally located on Canal Street in New Orleans’ 
Mid-City neighborhood, the medical center serves as the cornerstone of an 
expanding medical district and a new symbol of flourishing progress for the city 
post-recovery. 
 
The hospital program consists primarily of 424 patient beds in towers fronting 
Canal Street; a Diagnostic and Treatment building within the heart of the 
campus; a clinic building facing Galvez Street; a structured parking garage; 
and a central utility plant on Tulane Avenue.  
 
Along with inpatient services and a comprehensive cancer care program, the 
facility includes the only Level One Trauma Center in southeast Louisiana. 
UMC captures the essence of New Orleans’ culture and place, and provides 
the city and Louisiana with a world-class academic medical center. 
 
UMC serves the cornerstone of an expanding biomedical district, and as a vital 
hub for world-class research and academics, through collaborative 
partnerships with nearby universities Tulane, LSU Health Science and Xavier. 
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Campus Plan and Level One Floor 

Plan 

Concept: 

The core concept is rooted in a 

resiliency strategy to place all 

critical hospital functions above 

base flood level. 

This provided an opportunity to 

design the ground floor for public 

and office use, and the upper floors 

for critical patient care. We 

envisioned the project as a floating 

hospital with precast and glass 

towers hovering above an inviting 

and transparent base. 

Siting: 

The University Medical Center 

(UMC) is situated between the VA 

Hospital, Tulane Medical School 

and Health Sciences, and LSU 

Health Sciences (HSC), and 

subsequently has the unique 

opportunity and ability to actively 

engage and connect the New 

Orleans Medical District and 

surrounding neighborhood. To 

foster increased connection 

between the adjacent and nearby 

medical community, the internal 

building circulation and courtyards 

create a pedestrian promenade that 

becomes increasingly viable and 

active as a vital link between the 

institutions. 
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The main entrance pavilion 

features a striking glass and 

metal façade which provides a 

warm and uplifting gateway to the 

hospital and clinic. The building 

architecture strategically uses 

glazing to create transparency 

and balance the scale of the 

facility. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Views of Main Entrance Pavilion 
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The design team embraced a 

vision and concept that honors 

New Orleans’ culture and 

heritage, while also conveying a 

contemporary interpretation of 

that character. The ends of the 

patient towers create a rhythmic 

and svelte moment with metal 

mesh-sheathed balconies that 

overlook Canal Street. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Views of Patient Towers along 

Canal Street 
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The integration of nature, and 

especially water, is rare in 

healthcare projects, but it was a 

priority for the client and design 

team that patients have 

abundant connections with 

nature. An array of plazas and 

courtyards define the perimeter 

edges of the campus. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

View of Patient Tower along Canal 

Street (top and lower right) and 

Patient Tower at Main Entrance 

Plaza (lower left) 
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The internal courtyards separate 

bed towers from the treatment 

building and contain balconies 

that overlook gathering platforms 

bridging across tranquil pools of 

water. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Views of interior water courtyards, 

Ipe wood bridge, and elevated 

building links. 
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Embellished with landscaping and 

water, these tranquil courtyards 

provide site lines through the 

building both horizontally and 

vertically. Ample windows and 

open spaces also create 

abundant daylight from any point 

in the building. 

 

 

 

 

 

 

 

 

 

 

View of courtyard bridge and 

accent colored glass balcony 
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Inside, an expansive, light-filled 

atrium punctuated by a 32-foot-

tall glass sculpture of New 

Orleans provides an uplifting 

moment of arrival and key 

wayfinding element throughout 

the facility. The three story atrium 

serves as a major orientation and 

information hub for visitors and 

patients.  
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The design team paid careful 

attention to patient and 

treatment spaces, focusing on 

maximizing comfort throughout 

the entire patient journey.  

Wayfinding to hospital and clinic 

wings is punctuated by an art 

deco transept – a likeness of 

artwork from Charity Hospital, 

which closed after Hurricane 

Katrina.  

Architecture and interior design 

teams worked closely throughout 

the project. Elegant finishes in 

reception and waiting areas are 

warmed up by custom furniture 

touches, like comfortable high-

back upholstered banquettes and 

ornate fabrics. 
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In waiting areas and registration, 

custom-created graphics on 

backlit perforated walls pay 

homage to the wrought iron 

architecture elements found 

throughout the French Quarter.  



A-160.11 
Imagery and bold colors 

integrated with the architecture 

create an experiential journey for 

visitors and provide ease in 

navigating the building. The three 

inpatient towers along the main 

hospital circulation corridor, each 

color-coded to help with 

wayfinding, feature various New 

Orleans imagery on their glass-

covered walls.  
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The infusion treatment area, with 

fresh colors and soft textures, 

complemented by views of the 

outside landscape, create a light 

and peaceful space for those 

receiving cancer care treatment 

and their families.  

 

Floor-to-ceiling windows 

throughout the facility enable 

moments of peace and reflection 

for patients and loved ones. 

 

Patient and exam rooms are also 

decorated with custom laminate 

walls featuring ironwork graphics.  

 

UMC was designed to enhance 

patient comfort and improve the 

staff’s ability to provide the 

highest possible patient care. The 

emergency department treatment 

corridor contains a double-sided 

bay with clear site lines to exam 

rooms. Breakaway glass doors 

can both slide and swing open, 

enabling clinicians to quickly 

check on and deliver treatment to 

patients. Separate staff corridors 

and clear wayfinding enable 

greater ease in transporting 

patients through different phases 

of treatment. 



A-160.13 
The design is responsive to New 

Orleans’ climate through a narrow 

banding of fenestration and 

shading devices, which enable 

daylight penetration while 

minimizing building cooling 

needs.  

The project also implements 

sustainable principles in the 

design of the ventilation, site and 

cladding. 

Sustainability: 

The building was designed to be 

LEED Silver Equivalent. 

Energy Use Intensity (EUI): Clinic - 

65 kBtu/sf yr 

Patient Towers - 142 kBtu/sf yr 

Diagnostic & Treatment - 176 

kBtu/sf yr 

 

 

 

 

 

 

Top - View of Main Entrance 

Pavilion from the south. 

Bottom – View of Main Entrance 

Plaza at Canal & Galvez 
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