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Building Area: (sf) 
1,000 sq.ft. 
 
Cost per Square Foot:  
$325 
 
Construction Cost 
$325,000 
 
Date of Completion: 
August 2013 

Program Summary: 
A unique ceiling element evolved as a focal point for a café within the 
lobby of an existing high rise office building. 
    
Program Statement: 
This 1000 sq.ft. grab-and-go retail food service center will be an 
important element within the existing tower lobby that was originally 
designed in 1980. A fresh and unique design aesthetic was desired 
to reflect the café’s mission to provide fresh, healthy beverages and 
food items, made daily on and off site. 
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A unique ceiling element evolved as 
a focal point for a café in the lobby of 
an existing high rise office building. 
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A multitude of materials are found in 
the 1980’s era existing lobby. 
Various types of granite, marble, 
wood and metal are used 
throughout.  
 
The second floor café required a 
visual connection to the street entry 
on the first floor, connected by stairs 
and escalators. 
 
 
 
 
A goal of the café design was to 
develop an intriguing image, while 
trying to keep materials simple and 
complimentary to the existing 
context.  
 
This challenge fortunately worked 
hand in hand with the café’s desire 
to offer a fresh look to coincide with 
their fresh and healthy menu. White 
became a design theme found in the 
paint, quartz counter, wall tile and 
ceiling element laminate.  
 
The lobby received only minor 
renovations, including new paint and 
white marble floor. 
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The ceiling was determined to be the 
focal point announcing the presence 
of the café as it could be seen while 
looking up from the escalators. 
Variations were explored utilizing 
different forms and materials. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A modular section of a ceiling 
consideration made from 
interconnected laminated wood 
layers. 
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A connection was created between 
the client’s corporate logo and a 
curvilinear ceiling element form.  
 
The ceiling was able to emulate the 
corporation’s logo, a symbol called 
the “life-form”.  
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Concept sketches were used to 
illustrate how the ceiling would 
become a focal point for the café. 
 
 
 
 
 
 
 
 
 
 
The layout was required to optimize 
the tight footprint, incorporating two 
separate controllable storefronts that 
shared a central serving/prep area 
and back of house facilities. The 
smaller, rear storefront would be 
open to cater primarily to breakfast 
and coffee service, while the primary 
storefront would offer a more full-
service lunch experience. 
 
The ceiling was developed to bridge 
between the two functions, 
projecting out into the lobby and 
telegraphing itself into the flooring 
surface below. 



DD105.07 
 
These images illustrate the 
connecting function of the ceiling 
element.  
 
 
 
 
 
 
 
 
 
Both entries are announced by the 
ceiling protruding into the space of 
the existing lobby, acting as an 
awning on a storefront. 
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Sketches, computer models and 
physical models were all used to 
develop concepts and construction 
techniques. 
 
Wood was selected as a material 
that would add warmth to the space 
while also providing a natural 
element in line with the café’s 
program.  
 
White interior cladding helps add to 
the visual depth of the ceiling and 
lighten the space, blending in with 
the white gypsum board above. 
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Various construction techniques and 
materials were considered.  
 
Ultimately, traditional woodworking 
methods were utilized. Each panel of 
the ceiling was individually hand 
constructed. 
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Glass planes create a translucent 
defining edge where multiple ceiling 
heights and angles are engaged.  
 
Here the ceiling panels penetrate 
through the wall above the opening 
and terminate at the gypsum board 
furrdown above the serving counter.  
 
Recessed light fixtures are randomly 
dispersed throughout the hard 
ceiling, playing with the angular 
masses.  
 
The ceiling terminates at the 
purchase point of the main serving 
counter, focusing attention at the 
glass menu wall below. 
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This image illustrates the ceiling 
emerging from above the entry to the 
coffee service side of the café, 
creating an easily recognizable 
secondary entry. 
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A view as seen from tenants 
approaching the coffee service.  
 
The ceiling outline is reflected in the 
transition of the floor material. 
 
A large, unobstructed structural 
glass opening allows for patrons to 
view the day’s fresh preparations. 
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A view as seen from tenants arriving 
from elevators at the main entry. 
 
The ceiling reaches out and invites 
entry from the multiple approaches 
taken by the tenants. 



Project Name: 
Benson Tower, Café Z 
 
Project Location: 
Benson Tower, New Orleans, LA 
 
Owner/Client: 
Ochsner Health Systems / Zelia, LLC 
 
Architect(s) of Record: 
(names and addresses) 
Holly and Smith Architects, APAC 
2302 Magazine Street 
New Orleans, LA  70130 
 
Project Team: 
Holly and Smith Architects, APAC 
 
Landscape Architect: 
N/A 
 
Consultants: 
Woodward Design+Build 
 
General Contractor: 
Woodward Design+Build 
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Credit Slide 
 
This slide will not be seen 
by the judges.  It replaces 
what in past years has 
been in the sealed 
envelope. 
 
Please fill out the 
information requested to 
the left.  As with other 
slides please set the 
correct Entry Number 
above; OK to leave slide# 
as “x” 
 
Some of this information 
will be added to the slides 
when used for the Awards 
Presentation at the AIA 
Louisiana Convention. 
 
Note: on this slide if you 
run out of space please 
adjust font size as 
necessary or move more 
information to the second 
column. 
 
Please submit 2 Power 
Point Submissions on CD  
as indicated on the 
instructions sent to you with 
your entry number (one 
w/credit slide and one 
without). 

Photographer(s): 
(please list which specific slides get credited to each 
photographer(s) listed).  
Fill In Here 
 
Slide 1: Janina Scalfano 
 
Slides 12 & 13: Jeff Johnston 
 
All other images:  
Holly and Smith Architects, APAC 
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