
IA-75.01 
 
Building Area: (sf) 
180,000 (Renovated) 
 
Cost per Square Foot:  
$84 
 
Construction Cost 
$15,000,000 
 
Date of Completion: 
January 2013 

Program Summary: 
Interior Renovation of an existing airport terminal including new 
furniture, finishes, equipment, and signage. 
 
Program Statement: 
This airport, built in increments over the past 55 years, was preparing for an 
influx of visitors and media attention in tandem with an upcoming Super Bowl. 
After years of heavy use, signs of wear had become all too apparent; the 
airport did little to reflect the world-class city in which it was located. 
 
Tasked with modernizing the interior of the terminal, the design team took on 
the challenge of unifying the series of incongruous spaces of varying 
proportions and functions that comprise the terminal, without the option of 
reconfiguration. 
 
The centerpiece of the original airport, the parabolic atrium (“the parabola”), 
had eventually became part of a larger conglomeration as the terminal was 
expanded on two sides. Numerous additions and alterations in more recent 
years further obscured any overall design cohesiveness. The baggage claim 
underneath the terminal was plagued with its own set of problems having long 
suffered from poor lighting, low ceilings, accumulated grime, and deferred 
maintenance. 
 
The design team’s solution was to establish a flow between the disparate 
spaces through a uniform set of design elements which would then be adapted 
appropriately for each existing space. A clean and vibrant palette of colors, 
textures, furniture, signs, and lights create a visual flow through the varying 
spaces, not unlike the flow of a parade through the diverse neighborhoods of 
the surrounding city. 
 



IA-75.02 
These images depict the airport 
before the renovation. As is evident, 
the airport was comprised of 
different spaces which had little 
design uniformity. 
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IA-75.03 
FLOOR PLANS 
 
This renovation was limited to the 
public spaces of the terminal that 
would be experienced by travelers 
(shown in white). 
 
1. Baggage Claim 
2. West Baggage Claim 
3. Main Terminal 
4. Parabola 
5. ‘Jazz Alley’ 
6. West Terminal 

 
A. Concourse A 
B. Concourse B 
C. Concourse C 
D. Concourse D 

TERMINAL (UPPER LEVEL) 

BAGGAGE CLAIM (LOWER LEVEL) 



IA-75.04 
MAIN TERMINAL TICKETING 
 
The client asked that the terminal 
improvements convey the spirit of 
the city. The design team proposed 
to do so without relying on clichéd 
themes too often used to represent 
the region. Rather than drawing 
upon familiar imagery, the design 
team was inspired by the traditions, 
rituals, and natural beauty of the 
area. The idea of procession - 
evident in regional traditions such as 
parades, jazz funerals, and even the 
movement of the Mississippi River – 
was a driving concept for the design.  
 
Abstract ceiling forms in deep reds 
and oranges weave through the 
main terminal in clusters that 
intermittently break apart and come 
together, similar to the procession of 
a second line parade. The colors, 
inspired by the tones of a sunset, 
were chosen to suggest the warmth 
and liveliness of the city, as opposed 
to the institutional color palette of the 
existing facility.  
 



IA-75.05 
MAIN TERMINAL TICKETING 
 
Pedestrian bridges were re-clad with 
backlit translucent panels, creating a 
prominent series of gateways as 
travelers move through the terminal. 
 
By moving the ticket counters 
forward in the main terminal, the 
design team was able to locate the 
large baggage scanners behind the 
counters. This allows more space for 
queuing, and creates a more 
continuous path for travelers to 
move through the terminal. 
 



IA-75.06 
PARABOLA 
 
The design team chose to preserve 
the modernist quality of the original 
heart of the airport by leaving the 
vaulted ceiling and ribs untouched. 
 
New LED lighting fixtures are 
configured to project endless color 
combinations onto the ribs. This 
allows for the airport to control the 
color scheme based on seasonal 
events, creating a festive 
environment for travelers. 
 



IA-75.07 
PARABOLA 
 
The presence of the window and 
decorative mesh at the main entry to 
the Parabola is restored through the 
removal of a large mural which 
prevented light from entering. 
 
Design included various measures to 
improve the passenger experience 
including wayfinding signage, 
increased seating, and improved 
circulation.  
 
 



IA-75.08 
‘JAZZ ALLEY’ 
 
Before the renovation, this 
passageway between the Parabola 
and West Terminal was known as 
Jazz Alley, and was decorated to 
depict historic areas of the city which 
the airport is located. 
 
Design strategies implemented on 
each side of the alley were 
continued through this corridor. 
While the area continues to primarily 
serve as a passageway, new seating 
elements create additional locations 
for passenger use. 
 
 



IA-75.09 
BAGGAGE CLAIM 
 
The ceiling forms and lighting 
strategies from the terminal are also 
represented throughout the baggage 
claim area. LED lights in the coves 
above the baggage belts can change 
colors and create a sense of 
movement. The same backlit panels 
used on the terminal pedestrian 
bridges were also wrapped around 
the rows of columns in the baggage 
claim. 
 
 



IA-75.10 
WEST TERMINAL 
 
While the majority of the terminal is 
comprised of spaces designed for 
the circulation of passengers to and 
from the concourses, the center of 
the West Terminal underneath the 
skylight was imagined as its own 
destination—a place where 
passengers can take a moment to 
pause before proceeding to their 
gates. With various seating 
arrangements, tables, data 
connection ports, and screen walls, 
the West Terminal becomes 
functional for a variety of traveler 
uses. 
 
 



Project Name: 
Louis Armstrong  
New Orleans International Airport 
Phase IV Renovations 
 
Project Location: 
900 Airline Drive 
Kenner, LA 70062 
 
Owner/Client: 
New Orleans Aviation Board 
 
Architect(s) of Record: 
Perez, APC 
317 Burgundy Street, Suite 11 
New Orleans, LA 70112 
 
Project Team: 
Angela O’Byrne, FAIA, LEED AP 
Kris Lowry 
Kevin Franklin 
Timothy Freeman 
Adie Kaplan 
Gabriel Richard, AIA 
Daniel Taylor, AIA 
Katie Palazzo 
Kelly McBride, AIA 
Jared Watson, AIA 
 
Landscape Architect: 
(N/A) 
 
Consultants: 
Burk-Kleinpeter, Inc. (Electrical Engineers) 
 
General Contractor: 
The McDonnel Group, LLC 

IA-75.11 Photographer(s): 
Perez, APC (Slide 2) 
Michael Palumbo (Slides 4-10) 
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